
 

 

ALL WE CAN FOUNDATION 

PRIVACY POLICY 

Effective Date: 17/06/2025​
Last Reviewed: 17/06/2025 

All We Can Foundation is committed to protecting your personal data and respecting your privacy. 
This policy explains how we collect, use, store, and protect your personal information, in compliance 
with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018, and other 
relevant privacy laws. 

1. Who We Are 

All We Can Foundation is a UK-registered charity(In progress)​
Registered Charity Number: TBC​
Email: hello@allwecan.co​
Website: www.allwecan.co 

We are the data controller for personal data you provide to us. 

2. What Personal Data We Collect 

We may collect and process the following types of personal data: 

●​ Identity and contact data: Name, address, email address, phone number, date of birth.​
 

●​ Donation and financial data: Gift aid declarations, bank/payment details (processed 
securely via third-party providers).​
 

●​ Communication preferences: Your preferences for how we contact you.​
 

●​ Engagement history: Event attendance, volunteering, campaign involvement, donation 
history.​
 

●​ Digital data: IP address, cookies, browser type, device information, website usage.​
 

●​ Safeguarding and HR data (for staff/volunteers): References, DBS checks, right-to-work 
documents, emergency contacts.​
 

 

 

 

 

 



 

 

3. How We Collect Your Data 

We collect data directly from you when you: 

●​ Make a donation or sign up for Gift Aid.​
 

●​ Contact us via our website, phone, or email.​
 

●​ Subscribe to newsletters, updates, or campaigns.​
 

●​ Register to volunteer, attend events, or participate in activities.​
 

●​ Apply for employment or partnership opportunities.​
 

We may also receive data indirectly, such as: 

●​ From third-party fundraising platforms (e.g. JustGiving), with your permission.​
 

●​ Via referrals from partner organisations, subject to data-sharing agreements.​
 

4. How We Use Your Data 

We will only use your personal data where we have a lawful basis to do so. We may use your 
information to: 

●​ Process your donations, including claiming Gift Aid.​
 

●​ Keep you informed about our work, campaigns, and fundraising.​
 

●​ Administer events, volunteer programmes, or partnerships.​
 

●​ Maintain accurate donor/supporter records.​
 

●​ Recruit and manage staff and volunteers.​
 

●​ Comply with legal obligations, including safeguarding and financial audits.​
 

●​ Improve our website, services, and user experience.​
 

We do not sell or rent your data to third parties. 

 

 

 

 

 



 

 

 

5. Lawful Bases for Processing 

We rely on one or more of the following legal bases: 

●​ Consent – where you have given clear permission (e.g. for marketing emails).​
 

●​ Contract – where processing is necessary to fulfil a contract (e.g. event registration).​
 

●​ Legal obligation – where required by law (e.g. HMRC Gift Aid records).​
 

●​ Legitimate interests – where we have a genuine reason to process your data, provided your 
rights are not overridden.​
 

6. Sharing Your Information 

We may share your data with trusted third parties, including: 

●​ Payment processors and fundraising platforms (e.g. Stripe, PayPal, JustGiving).​
 

●​ Service providers (e.g. email and data hosting platforms).​
 

●​ Professional advisers (e.g. auditors, legal counsel).​
 

●​ Statutory bodies (e.g. HMRC, Charity Commission) where legally required.​
 

All third parties are required to comply with data protection regulations and may only process your 
data on our instructions. 

 

7. International Transfers 

If we transfer your data outside the UK, we will ensure it is protected by: 

●​ Transferring only to countries with adequate data protection laws; or​
 

●​ Using standard contractual clauses approved by the ICO or European Commission 

 

 

 

 

 



 

 

 

8. Data Retention 

We retain your data only as long as necessary: 

Data Type Retention Period 

Donor records & Gift Aid 7 years (HMRC requirement) 

Email subscriptions Until you unsubscribe 

Volunteer/HR records 6 years post-engagement 

Safeguarding records 25 years or more (based on guidance) 

After these periods, data is securely deleted or anonymised. 

9. Your Rights 

You have the following rights under the UK GDPR: 

●​ Access – Request a copy of the personal data we hold about you.​
 

●​ Rectification – Request correction of inaccurate or incomplete data.​
 

●​ Erasure – Request deletion of your data where lawful.​
 

●​ Restriction – Ask us to pause processing in certain circumstances.​
 

●​ Objection – Object to certain types of processing, such as direct marketing.​
 

●​ Portability – Request your data in a usable electronic format.​
 

To exercise any of these rights, contact:​
Email: admin@allwecan.co​
 

We may require proof of identity for security purposes. 

 



 

 

 

10. Cookies and Website Use 

We use cookies to improve your experience on our website. For detailed information, please see our 
[Cookie Policy] (link if applicable). 

11. Complaints 

If you have a complaint about how we handle your data, contact us first.​
If you’re not satisfied with our response, you can contact:​
Information Commissioner’s Office (ICO)​
Website: https://ico.org.uk​
 

12. Changes to This Policy 

We may update this policy from time to time. The latest version will always be available on our 
website. Significant changes will be communicated directly where appropriate. 
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